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WELCOME!  

Here’s a question for all of you!  

What do the following have in common?  

A). A celebrated 8-time business author…  

B). A world authority on corporate culture excellence…  

C). And a former grand-prize winner of a Donald Duck impersonation contest? 

Answer?   …  It’s our next guest speaker!  

It brings me great pleasure to introduce to you the talented Doug Lipp!  

Doug is the former head of the training team at the legendary Disney University, where 
he delivered training to cast members and leaders alike. Fluent in Japanese, Doug 
also helped Disney open its first international theme park as a member of the Tokyo 
Disneyland start-up team.  

Doug is here today to talk about the behaviors, tools and attitudes that drive cultural 
excellence at Disney, and other great organizations. 

Doug is uniquely qualified to discuss this topic. As a distinguished consultant, speaker, 
and world authority on building esteemed cultures, Doug helps organizations see how 
values and culture form the essence of their company. Doug provides clear insights 
and ideas on how to build an even better business and brand. The foundation is 
values-based leadership, teamwork and innovation.  

Doug’s driving passion for creating cultures of significance has taken him to the global 
stage. His expertise has been sought after by companies around the world. In fact, his 
client list is a “who’s who” of industry leaders!  

Doug is also an 8-time business author. His most recent and best-selling book is, 
Disney U: How Disney University Develops the World’s Most Engaged, Loyal, and 
Customer-Centric Employees. 

AS YOU’LL SOON DISCOVER, DOUG IS ELECTRIC…. HE’S CARING…HE’S 
PASSIONATE AND… HE HOLDS NOTHING BACK!  

Get ready to come to the edge of your seats. Get ready, with Doug’s help, to see 
YOUR power and the potential of OUR organization like never before. [Ladies and 
gentlemen], put your hands together for Doug Lipp.  


