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WELCOME!  

I’m thrilled to introduce our next guest speaker: Doug Lipp.  

Doug is here today to share with us the secrets behind the extraordinary success of 
one of the world’s most beloved brands: Disney.  

How does Disney continually top the charts as one of the world’s most embraced 
companies? How does it keep its employees and customers so fiercely devoted to the 
brand? Most important, how can our organization tap into the attitudes, behaviors and 
business practices that have made Disney so successful?  

Our guest speaker, Doug Lipp, is uniquely qualified to answer those questions and 
more! At the age of 29, Doug was catapulted to the helm of the employee training and 
development team at Disney University. Fluent in Japanese, Doug also helped Disney 
open its first international theme park as a member of the Tokyo Disneyland start-up 
team. It was during his tenure at Disney that Doug developed a deep and fierce 
passion for service excellence and its connection to a culture of significance.  

Today, Doug can be found inspiring audiences around the globe with his game-
changing questions, animated stories, actionable content and engaging stage 
presence. His expertise has been embraced by companies around the world. His client 
list is a “who’s who” of industry leaders. 
 

Doug is also an 8-time business author including his most recent and best-selling 
book: Disney U: How Disney University Develops the World’s Most Engaged, Loyal, 
and Customer-Centric Employees.  

As you’ll soon discover, Doug is Electric. He’s Passionate. And he’s Candid. And like 
Walt Disney before him, Doug believes that “laughter is no enemy to learning”.  
 
So get ready to have some fun and learn a lot …. Please join me in welcoming one of 
the world’s respected authorities on developing  cultures of significance: Doug Lipp!  

 

 

 

 


