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Disney Style Seminar to be held
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[ M. Al Jaziri {left) and Mr. Al Oraibi (right) during the press conference.
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Lundc rs lostitute for Training
Development, in partner-
ship with Tamkeen, will be or-
ganising the Disney Style Semi-
nar conducted by Doug Lipp
on November 3 at the Diplomat
Radisson Blu.

Doug Lipp is an internation-
ally-acclaimed speaker, author
and consullanl on customer
service, leadership, change
management and global com-
petitiveness. His thought-pro-
voking, learn-by-deing pre-
sentation style has motivated
hundreds of thousands of peo-
ple across the globe to maxi-
mise personal and professional
suCCess,

Doug is the author of numer-

ous articles and eight books on
leadership, customer service
and international business. His
latest book, Disney U: How
Disney University Develops the
Worlds Most Engages, Loyal
and Customer-Centric  Em-
ployees is full of never-before-
told stories offering limeless
lessons from Disney’s legend-
ary leaders.

Doug will take attendees on
an entertaining and informa-
tive behind-the-scenes tour of
Walt Disney Company to learn
about hoth its successes and
how it overcame some spec-
tacular challenges.

Leaders Institute for Train-
ing and Development Events
Manager Mohammed Al Jaziri
said during a press conference

yesterday, “Doug started out
as a driver for the Walt Disney
Company. Through undergoing
the Disney University program
which has changed his career
path completely, he has risen to
become one of its top officials,
He will be sharing how Dis-

ney changes how their people
work!”

“This seminar is targeted not
to a specific industry. Its lessons
are applicable to different fields
and is in line with Tamkeens
aim of upgrading the skill set of
Bahrainis,” said Leaders Insti-
tute for Training and Develop-
ment Managing Director Gha-
leb Al Oraibi,

Interested attendees may vis-
it www.leaders-ec.com or email
register@leaders-ec.com




