
The Magic of Exceptional Customer Service 

 
 
 

 
The Magic of Exceptional Customer Service was presented by 
Doug Lipp on Thursday, February 18, 2010 at the Trinity Alps 
Performing Arts Theatre in Weaverville.   
 
Doug, an internationally acclaimed expert on customer service, 
leadership and global business, motivates and challenges 
audiences around the world as a consultant and speaker. He has 
spent over 30 years working from the front lines to the 
boardrooms of corporations around the world, and has been a 
featured guest on National Public Radio and Bloomberg News. 
Fluent in Japanese and with a Master’s degree in International 
Business Communication, Doug was on the start-up team for 
Tokyo Disneyland, Disney’s first international theme park. 
 
He is the 
author of 

numerous articles and five books on leadership, customer 
service and international business, including his most recent: 
"The Changing Face of Today’s Customer: How to Attract and 
Retain a Diverse Customer and Employee Base". Doug also 
wrote "Even Monkeys Fall from Trees" which carefully outlines 
how to balance the art and science for outstanding customer 
service. 
 
In attendance were 235 people, including job seekers, Trinity 
County Supervisors and representatives of Trinity County 
Insurance, Trinity County CalWORKs, Miller’s Drive In, Trinity 
Hospital, Trinity County Dept of Agriculture, Trinity County 

Dept. 
of Transportation, Fine Line Building & Design, Bonanza King 
Resort, The Knot, Trinity County Assessor, Cornerstone Auto & 
Tire Center, Miller’s Drive In, State Farm Insurance, Tops Super 
Foods, Curves, Siskiyou Training & Employment Program, 
Trinity County Health & Human Services, Trinity County 
Auditor, Smart Center, Prime 11 Cinemas, Trinity County 
District Attorney’s Office, Trinity Economic Development 
Corporation, Weaverville Realty, Trinity Journal, Trinity County 
Resource Conservation District, Trinity County Recorder, Trinity 
County Child Support, Trinity County Transit, Tangella 
Corporation, Human Response Network, Forever Resorts, Trinity  

 
Alps Resort, Trinity Theatre, Trinity County Title 
Company, Miller’s Drive In, Trinity County Building 
Department, LaGrange Café, Prime Cinemas Group, 
Jake Jackson Museum, Forever Resorts, Gold Rush 
Jewelers, Rockyn Robyn’s PCTI, Angelic Alchemy, 
T&T Enterprises, Plew Plumbing, Clean-Cut Yard 
Service, Rural Creative Reuse Project, Trinity County 
Solid Waste, Trinity River Rafting, Weaverville 
Chamber of Commerce, and Trinity Lumber 
Company. 
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Stimulus Funding Benefits Trinity Workers & Homeowners 

Green Job Training in the North State 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Federal stimulus money is 
paying for job training in 
the North State. The Smart 
Business Resource Center 
is getting a $900,000 grant 
which will be used in 
Shasta and Trinity counties 
to train people in energy 
efficient and renewable energy industries. The grant money will pay 
for more than 100 people to be trained in things like solar and wind 
technology and green building practices. 

 
Debbie DeCoito of the Smart Business Resource Centers told Action News why the money is so important to the 
area. "Both of those counties have high unemployment rates and if we can get people into this training we can 
get people prepared for when the job market opens up and hopefully that will be soon." Students will train 
through classes at the Shasta Builder's Exchange and Shasta College. If you are interested in the clean 
technology classes, contact the Smart Business Resource Center. 
 


